Establishing or Discontinuing Service

In order to establish water/sewer utility service, residents must fill out a Water/Sewer
Application and provide the Village with a copy of a government issued photo identification
(driver’s license, state issued ID card, passport, etc.). Residents may apply in person at Village
Hall, 201 Acacia Drive, or by faxing the application and proof of identification to 708-246-7094.

Discontinuing Service

Please call the Finance Department at 708-246-3080 to discontinue service and arrange for a
final water meter reading.

Identity Theft Protection Program

As part of an identity theft protection program~ the Village of Indian Head Park is making
changes regarding information collected from residents for water service accounts. This program
is in place to help protect customers, employees, and the Village from problems associated with
or caused by the loss or misuse of sensitive information which could be used in the theft of
identity of an individual.

New and existing customers will be monitored for “red flags” (patterns, practices or specific
activity that indicates the possible existence of identity theft.

With the formulation of an Identity Theft Prevention Policy, the Village of Indian Head Park is
in compliance with the federal Fair and Accurate Credit Transactions (FACT) Act of 2003. For
more information, please call the Village.



